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HIGHLIGHTS OF THE DAY 
Bangladesh: Economy !ÐÒÉÌ ρρȟ ςπςς 

Agent Banking Transactions Top 
Tk 50,000cr  
The amount of money transacted through agent banking exceeded the 
Tk 50,000-crore mark for the first time in January 2022 as the service has 
�P�D�Q�D�J�H�G���W�R���H�[�S�D�Q�G���L�W�V���U�H�D�F�K���L�Q���W�K�H���F�R�X�Q�W�U�\�·�V���U�X�U�D�O���D�U�H�D�V�� 

The Bangladesh Bank gave agent banking licence in 2014 with a view to 
bringing the unbanked people under the formal banking channel by tak-
ing the services to the remote locations of Bangladesh. 

After the formation of agent banking guidelines in 2013, Bank Asia 
launched the service in January 2014. 

The central bank has so far issued licence to 28 banks to run agent bank-
ing service. Of them, 26 banks are providing the service to the custom-
ers. 

Transactions through agent banking accounts reached Tk 52,172.8 crore 
in January 2022 from Tk 49,139.3 crore in the previous month. 

The transaction was Tk 34,078.6 crore in January 2021 and Tk 18,584.2 
crore in the same month a year ago. 

Source: https://www.newagebd.net/article/167788/agent-banking-transactions-top-tk-
50000cr 

NBR to Introduce DEDO 
Pay App to Resolve Refund 
Claims 

The Duty Exemption and Drawback Office (DEDO) under the 
National Board of Revenue (NBR) is going to introduce the 
online refund app Dedopay to speedily resolve the refund claims 
of the taxpayers online.  

In this regard, the website of the DEDO has already been 
launched. This app will be directly incorporated into the website 
of the DEDO, reports BSS.  

Director-General of DEDO Mohammad Belal Hossain Chow-
dhury said that Dedopay is a platform for refunding the amount 
of the concerned stakeholders and taxpayers in a speedy and 
flawless manner online.  

"The main objective of such an app is to provide concerned data 
and services to the applicants through online after analysing the 
nature of the refund claim.  

Source: https://thefinancialexpress.com.bd/economy/nbr-to-introduce-dedo-
pay-app-to-resolve-refund-claims-1649599428 

 
 

 


